
  

 

Rapid Treatment Hub Referral Guide 
Rapid and Ready Program 

 

 

This document is a referral guide to Rapid Treatment Hubs, where 
appointments are available within 2 days of the request for newly 
diagnosed or out-of-care patients with HIV. 
**All services are for individuals 18 years or older, unless otherwise specified. 
Hours of Operation: Monday – Friday, 8:00am – 4:00pm 

Clinic Contact Insurance Information 
AltaMed Health Services 
East Los Angeles 
5427 East Whittier Blvd 
Los Angeles, CA 90022 
Pico Rivera 
6336 Passons Blvd  
Pico Rivera, CA 90060 
El Monte 
10418 Valley Blvd, Ste B 
El Monte, CA 91731 

Linkage to Care Coordinator 
(323) 803-8425 
iogarcia@altamed.org 
 
 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured 

City of Long Beach, Health 
Department 
2525 Grand Ave, Ste 106 
Long Beach, CA 90815 

Rosie Tufuga 
(562) 570-4316 
rosie.gutierrez-
tufuga@longbeach.gov 

Stephanie Silva 
(562) 570-4317 
stephanie.silva@longbeach.gov 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured 

Harbor-UCLA Medical Center 
1000 W Carson Blvd 
Torrance, CA 90502 

Rapid Referral Line 
(424) 306-4350 

• LA County Dept of Health Services-
Empaneled Only  

• Uninsured 
Martin Luther King, Jr. 
Outpatient Center (MLK 
Oasis Clinic) 
1670 E 120th St 
Los Angeles, CA 90059 

Rapid Start Nurse Lead 
(424) 338-2930 

• Medi-Cal 
• Medicare  
• Uninsured 

NorthEast Valley Health 
Center (NEVHC) 
14624 Sherman Way #600 
Van Nuys, CA 91405 

Rapid ART Hotline 
(818) 923-9160 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured 

St. John’s Community Health 
Williams Clinic 
808 W. 58th St 
Los Angeles, CA 90037 
Compton Clinic 
2115 N. Wilmington Ave 
Compton, CA 90222 
Traynham Clinic 
326 W. 23rd St 
Los Angeles, CA 90007 

Rapid Start Nurse Manager 
(323) 369-0703  
Patient Care Coordinator 
(213) 905-9930 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured  

For the most  
up-to-date list,  

please scan here. 



 

 
 

St. Mary Medical Center  
(Dignity Health) 
1043 Elm Ave, Ste. 300 
Long Beach, CA 90813 

Rapid Intake Coordinators 
Eddie Felix or Sarah Taylor 
(562) 624-4999 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured  

Tarzana Treatment Centers 
7101 Baird Ave 
Reseda, CA 91335 

Clinic Coordinator 
(818) 342-5897 ext 2145 
Clinic Supervisor 
(818) 342-5897 ext 2170 

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured 

Watts Health Center 
10300 Compton Ave 
Los Angeles, CA 90002 

Alicia Chavez 
(323) 564-4331 ext. 3313 
alicia.chavez@wattshealth.org 

Confidential Secretary 
(323) 564-4331 ext. 3312 
melissa.castellanos@wattshealth.
org 

• Medi-Cal: Must be assigned to Watts 
Healthcare. 

• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured  

Wesley Health Centers 
(JWCH institute, Inc.) 
Downey 
8530 Firestone Blvd 
Downey, CA 90241 
East Hollywood 
954 N Vermont Ave 
Los Angeles, CA 90029 
Hacienda Heights 
15898 E Gale Ave 
Hacienda Heights, CA 91745 
Los Angeles 
522 S San Pedro St 
Los Angeles, CA 90013 
Lynwood South 
3590 E Imperial Hwy 
Lynwood, CA 90262 
Pasadena 
1845 N Fair Oaks Ave 
Pasadena, CA 91103 

Linkage to Care Coordinator 
(323) 303-9386  
LTC@jwch.org  

• Medi-Cal 
• Medicare  
• Ryan White HIV/AIDS Program 
• Various Insurance Plans: Call for details. 
• Uninsured  
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Determining Which Clinic & Insurance is Right for You 
HIV care, including the cost of medications, will be no cost for you. Clinics can work with you to help 
with your long-term insurance needs as below: 
 

1. Residency: Where do you live? (To verify eligibility) 

• LA resident (including homeless in LA)? If yes, continue to question #2. 
• Lives outside of LA. Call the Rapid and Ready Navigation Team* for assistance. 

  
2. Do you have insurance? (To verify eligibility) 

Yes • If Medi-Cal in LA, call a RAPID provider who accepts Medi-Cal. 
• If Medicare in LA, call a RAPID provider who accepts Medicare. 
• If Kaiser, Call the Rapid and Ready Navigation Team* for assistance. 
• If private insurance (Covered CA or employer sponsored), consider clinics 

that accept some private insurance plans (call ahead to check on your specific 
plan) or call the Rapid and Ready Navigation Team* for assistance. 

No If no, to determine long-term insurance eligibility, continue to question #3. 
  

3. What is your income? 
 

No 
Income 

• If NO income (ex. just lost job), then Medi-Cal eligible or can be covered by the 
Ryan White HIV/AIDS Program. 

 
 

Low 
Income 

• If LESS THAN $18,768/year,1,2 then Medi-Cal eligible or can be covered by the 
Ryan White HIV/AIDS Program. 

 
Income over 

Medi-Cal 
threshold 

($18,768/yr) 

 
• If MORE THAN $18,768/year1,2 and BELOW $69,750/year3, then Ryan White 

HIV/AIDS Program may be a good fit.  
 
• If ABOVE $69,750/year3, may need to attain private insurance (Covered CA, 

employer sponsored, or Kaiser). 

*How to Call the Rapid and Ready Navigation Team: (833) 351 - 2298 
 

1. Based on 2022 Income Eligibility Requirements. See https://dpss.lacounty.gov/en/health/adults.html to verify. 
2. Pre-tax gross income for a household of one. See https://dpss.lacounty.gov/en/health/adults.html for larger households. 
3. Based on 2022 Federal Poverty Guidelines. Amount is 500% FPL for a household of one. See CDPH site for larger 

households. 

 

  


